
Student Material Phone Conversation 2 

Inglés de Negocios Internacional Elemental 
Activity 1. 

Look at Paul’s routine below and listen to your tutor’s routine and habits, then describe your 

routine and habits to your tutor. 

 

Paul’s routine and habits 

Paul Smith gets up at 6.30 a.m. and does some exercise in the gym in his 
house. At about 7.00 a.m., he has breakfast with his daughter. Then he 
checks his e-mails on his phone. He goes to work at 8.00 a.m. 

At lunch time, he eats a sandwich at his desk. At work, he spends a lot of 
time in meetings and on conference calls. He finishes work at about 7 p.m. 
He travels on business a lot, so he likes to spend all his free time with his 
family. 

Activity 2.  

Work and leisure activities: 

 

Look at the Asking Questions chart below.  

 

Now take turns asking and answering questions 

about work and leisure activities. You can use some 

of the suggested questions here. Then think of your 

own questions.  

Make sure you use the expressing feelings language 

in the chart when answering to your tutor. 



Activity 3. 
Sales representative and customer role play: 
 
A. Look at the useful phrases below, which of the phrases can use if: 
 

a. You want the person to repeat.           
b. You don’t understand anything the person says. 
c. The person speaks too fast.  

 
Useful phrases: 

 Speak slowly, please. 

 Do you speak Spanish? 

 Sorry? 

 
B. Imagine that there is a problem with a customer order. You are going to role-play a phone 
conversation where the customer (your tutor), telephones a sales representative (you), to explain 
the problem.  
Look at the role-play card below and use the useful language chart for help during the activity.  
 
    
 
 
 

 
 

 

 


