
Student Material Phone Conversation 8– Unit 9 

Inglés para Turismo Internacional Pre-Intermedio 
 

1. Your achievements and pending goals. Tell your tutor about your life achievements and the 

things you haven’t done yet. 

 Personal life 

 Education 

 Work 

 

2. What has been done? This hotel lounge area has recently been refurbished. Look at the 

Before and After photograph to identify the changes and improvements, then discuss them 

with your tutor (mention at least 5 improvements or changes). 

 

 

 

 

 

 

 



3. Checking out: You work on front desk at the hotel Miami. Look at the information for a 

guest’s folio. Deal with the guest’s queries, address any complaints and correct errors. Offer 

the guest a special promotion if the make and advanced booking check-out. 

  

 


