Activity 1: Future plans

Answer your tutor’s questions.
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Activity 2: Communication technology

Say if you use the following communication technology, and what you use it for. Do you use
.7

1y me X

Howdy!

What's up? Having a good
weekend?

Totally! How about you?

Good so far! Now | just have
to convince myself to mow
the lawn...

Oh, bother

-
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What can this bot do?

Start messaging this bot to get in
touch with oratio Live Support

Istart

Hi 1 oratio helps businesses to
cconnect with their customers on
messengers - supporting WhatsApp,
Messenger, Viber, Telegram and Kik.
Read more at vww.orat.io

How can we help you?

Can you assist us with some of your
products? We had a look at the trial
and are super excited to move forward
and go live “s ¢

2 Yes of course! We are always
happy to help &

Gm Matt Millmann o032

Tutor: What other equipment would be useful?

Activity 3: a good communicator.

Think about a person that you think is a good communicator. Describe the person and say why
he or she is good at communicating.



