Student Material Phone Conversation — Evaluation 2

Inglés de Negocios Internacional Intermedio

Activity 1: Questions

Answer your tutor questions.

appearance — hobbies — intelligence — marital status — age — gender —
family connections - experience

Activity 2. Ethics
Role-play this situation.

You are senior manager of a department store. Your business is losing market share. You strongly
suspect your main rival is using unfair methods to compete against you. For example, you are
almost sure that your rival has been:

a) trying to obtain information about your market strategy from an employee who has just
left your company;

b) offering members of your award-winning window-display team exceptionally high salaries
and bonuses to leave your company.

Hold a meeting to explain and discuss how to solve this problem.

Activity 3. Telling stories
Tell a story about any of these ideas.

1. A memorable event in your life (good or bad)
2. Anunusual or memorable experience while you were travelling abroad
3. A problem you were able to solve at work



